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SAC Support Structure

Student
Assistance Center

Case management and

outreach services

Students of
Concern Team

Multidisciplinary team to
provide coordinated support

Off-Campus

— | Community Living

Supports students living in privately
owned apartments and homes

Referral and
consultation

The SAC relies on a culture of
care and referring/reporting

Intervention and
case management

Staff proactively reach out to
students to offer help

Campus training
and education

Emergency
response

Training for faculty/staff/students on how
to identify and refer students

Via the Emergency Dean program.
Provides after-hours services.




Current SAC Services

* “Drop Ins” now phone based. Monday-Friday 10am-3pm

Appointments now phone or virtual. Monday-Friday 8:30am-5:00pm

* Emergency Dean program. 5:00pm-8:30am weekdays, all day on
weekends and holidays

 Email service at helpdean@Illinois.edu

e Consultation with faculty and staff
* Medical withdrawal and reentry
* Workshops and presentations

* Absence letters and professor notifications


mailto:helpdean@Illinois.edu

Student Issue: Basic needs

Extreme financial difficulty

Housing instability

Student and parent job or income loss

Other crises unrelated to covid-19, but impacted by Covid-19
* Domestic violence
* House fires



Student Issue: Financial
Support

* |LLINOIS CARES: COVID-19 SUPPORT PROGRAM

Student Emergency Grant funds of up to $1,000 was
available to students experiencing a COVID-19-related
financial hardship due to unexpected expenses, loss of off-
campus employment, out-of-pocket medical expenses,
technology needs, living expenses or other basic needs.



Student Issue: Financial
Support

* Emergency Dean Fund
* Provides immediate assistance for unanticipated hardships
resulting from emergencies or crisis situations.
 Examples:
e for victims of a building fire
* hotel rooms for students displaced due to a crisis situation
 meal tickets so that students could eat on campus without
charge after their residence was destroyed
e plane fare for a student returning home abruptly to attend
the funeral of an immediate family member
* Please consider donating to the fund.



https://publish.illinois.edu/student-affairs-advancement/emergency-dean-fund/#sthash.CohjkoVX.dpbs

Student Issue: Financial
Support



Student Issue: Financial
Support






Student Issue: Technology

* Equipment
 SAC working with the Office of the Provost and Technology
Services to ship technology (laptops, hotspots, etc.) to students

in need. Please refer students to us that report technology
needs.

* Connectivity
* Asynchronistic vs Synchronistic learning

* All members of the home using the internet services at the
same time

e System capabilities
* Test proctor sites

e Additional equipment needed (microphones, webcames,
printers)



Student Issue: Online
learning

e Lack of academic structure
e Set class times
e Study groups

e Lack of concentrated space

e Students report feeling “overwhelmed”

 Competing family responsibilities (ex: helping with
childcare of siblings, care taking for ill relatives, etc.)

* Learning independently

* Using new learning platforms or using them in different
ways

* Increased anxiety and depression...trying to learn during a
pandemic



Student Issue: Physical and
Mental Health

 Students, friends, and families with Covid-19

* Health issues unrelated to Covid-19, but impacted by Covid-19
* Hospitalizations (without visitors)
e Access to healthcare

e Access to medical records
* Lack of knowledge of how to utilize insurance plans

* Students may not realize that McKinley Health Center and the
Counseling Center still able to consult and/or meet with
students remotely



Student Issue:
Responsiveness to
Communication

e Student unresponsiveness to email communication...raises the
concern of faculty and staff

AND

e Faculty and staff unresponsiveness to email communication (or
grading)...raises the concern of students






Referral Process

Making a referral

Online referral
system

Open to campus and
the community
Phone, email, other
channels of
information

Referral assessment

Emergency need
Determine
appropriate level of
concern and which
team is best suited to
manage the report

Interventions

Implement
Monitor
Re-evaluate

Data collection

Online
system/database
Referral source
demographics
Student
demographics


https://forms.illinois.edu/sec/9066985

Contact information

Student Assistance Center
Associate Dean:
Katherine Snyder
Assistant Deans:
Ann Marie Morgan
Arianna Holterman
John Lantz
Ranya Hasan
Dana DeCair (OCCL)

300 Turner Student Services Building
610 E. John Street

Champaign, IL 61801

(217) 333-0050

Helpdean@lllinois.edu



mailto:Helpdean@Illinois.edu

